
Retirement Services Offices 
 

Have questions about Retirement? 

 
     Many of your retirement questions can be 
answered by an Installation Retirement Services 
Officer (RSO). 
 
     RSOs provide information to retiring soldiers, 
their spouses, former spouses and survivors on 
retirement benefits and the Survivor Benefit Plan 
(SBP).  
    
     RSOs provide information to retired soldiers 
and their survivors through installation retiree 
newsletters, Retiree Appreciation Days, and 
Retiree Councils. 
 

CONUS RSOs 
ALABAMA 
• Redstone Arsenal 
(256) 876-2022; (DSN 746-2022) 
rso@redstone.army.mil 
• Ft Rucker:  (334) 255-9124/9739;  
(DSN 558-9124/9739) TF: 800-240-9373 
ruck.retirees@conus.army.mil
ALASKA:   
• Ft Richardson:  (800) 478-7384 (AK only);  
(907) 384-3500; (DSN 317-384-3500) 
RSO@richardson.army.mil
ARIZONA 
• Ft Huachuca:  (520) 533-5733;  
(DSN 821-5733) 
FtHuachucaRSO@hua.army.mil
ARKANSAS:  CONTACT Ft Sill, OK 
CALIFORNIA: CONTACT Ft McCoy, WI – Post-
Retirement 
• Ft Irwin: (760) 380-4306;   
(DSN 470-4306) – PRE-Retirement 
richard.perez@irwin.army.mil
COLORADO 
• Ft Carson:  (719) 526-2840  
(DSN 691-2840) 
retirement-services@carson.army.mil
CONNECTICUT:  
  CONTACT West Point, NY 
DELAWARE 
  CONTACT Ft Meade, MD 
D.C.: CONTACT Ft Myer, VA 

Walter Reed Army Medical Center  
(202)782-3353; (DSN 662-3353) 
james.mills.2@na.amedd.army.mil
FLORIDA 
• MacDill AFB, Central and West FL 
• (813) 828-0163; (DSN 968-0163) 
army.rso@macdill.af.mil
• Remainder of FL:  CONTACT Ft Stewart, GA 
GEORGIA 
• Ft Benning:  (706) 545-2715; (DSN 835-2715) 
benn.g1hrd.rso@benning.army.mil
• Ft Gordon:  (706) 791-2654; (DSN 780-2654) 
rso@gordon.army.mil
• Ft McPherson:  (404) 464-3219; (DSN 367-
3219) 
RSO.McPherson@forscom.army.mil
• Ft Stewart:  (912) 767-5013; (DSN 870-5013) 
RSO@stewart.army.mil
HAWAII 
• Schofield Barracks:  (808) 655-1585/1514;  
(DSN 455-1585/1514) 
rso@schofield.army.mil
IDAHO:  CONTACT Ft Carson, CO  
   or Ft Lewis, WA 
ILLINOIS:  CONTACT Ft L. Wood, MO;   
   Ft McCoy, WI; or Ft Knox, KY 
INDIANA:  CONTACT Ft Knox, KY 
IOWA:  CONTACT Ft McCoy, WI 
KANSAS 
• Ft Leavenworth:  (913) 684-2425;  
(DSN 552-2425) 
Leav-RSO@conus.army.mil 
• Ft Riley:  (785) 239-3320; (DSN 856-3320) 
rso@riley.army.mil
KENTUCKY 
• Ft Campbell:  (270) 798-5280; (DSN 635-5280) 
camp.retire@conus.army.mil
• Ft Knox:  (502) 624-1765; (DSN 464-1765) 
rso@knox.army.mil
LOUISIANA 
• Ft Polk:  (337) 531-0363; (DSN 863-0363) 
rso@polk.army.mil
MAINE:  CONTACT Ft Drum, NY 
MARYLAND 
• Aberdeen Proving Ground: (410) 306-2320;  
(DSN 458-2320) 
imneapghr@apg.army.mil
• Ft Meade:  (301) 677-9603; (DSN 622-9603) 
mderso@emh1.ftmeade.army.mil
• Detrick:  (301) 618-3381; (DSN 343-3381) 
eddie.coleman1@us.army.mil
MASSACHUSETTS:  CONTACT West Point, NY 
MICHIGAN:  CONTACT Ft McCoy, WI 
MINNESOTA: CONTACT Ft McCoy, WI 
MISSISSIPPI:  CONTACT Ft Rucker, AL 
MISSOURI 
• Ft Leonard Wood:  (573) 596-0947  
(DSN 581-0947) 
ATZTAGTR@wood.army.mil
MONTANA:  CONTACT Ft Lewis, WA 

NEBRASKA:  CONTACT Ft Riley, KS 
NEVADA:  CONTACT Ft McCoy, WI 
NEW HAMPSHIRE:  CONTACT Ft Drum, NY 
NEW JERSEY 
• Ft Dix:  (609) 562-2666; (DSN 944-2666) 
rso@dix.army.mil
• Ft Monmouth (Pre-retirement)  
(732) 532-3734 (DSN 458-3734) 
linnet.lingenfelter@us.army.mil
• Ft Monmouth (Post-retirement):  
(732) 532-3734; (DSN 992-4673) 
rso@mail1.monmouth.army.mil
NEW MEXICO:  CONTACT Ft Bliss, TX 
NEW YORK 
• Ft Drum:  (315) 772-6434; (DSN 772-6434) 
TF: 1-800-556-9790  
rso@drum.army.mil
• Ft Hamilton:  (718) 630-4552/4557;  
(DSN 232-4552/4557) 
rso@hamilton.army.mil
• Watervliet Arsenal: (518) 266-5810;  
(DSN 374-5810)  
rso@wva.army.mil
• West Point:  (845) 938-4217; (DSN 688-4217) 
RSO@usma.army.mil
NORTH CAROLINA 
• Ft Bragg (Pre-retirement)  
 (910) 396-3381/3723; (DSN 236-3381) 
knoxjj@bragg.army.mil
• Ft Bragg (Post-retirement)   
(910) 396-5304; (DSN 236-5304) 
braggrso@conus.army.mil
NORTH DAKOTA:  CONTACT Ft Riley, KS 
OHIO:  CONTACT Ft Knox, KY 
OKLAHOMA 
• Ft Sill:  (580) 442-2645/4009; (DSN 639-2646) 
RSO.sill@conus.army.mil
OREGON:  CONTACT Ft Lewis, WA 
PENNSYLVANIA 
• Carlisle Barracks:  (717) 245-4501;  
(DSN 242-4501) 
RSO@carlisle.army.mil
• Oakdale:  CONTACT Carlisle Bks, PA           
• Tobyhanna Army Depot:  (570) 895-7409; 
(DSN 795-7409) 
nicole.carrescia@us.army.mil
PUERTO RICO 
• Ft Buchanan:  (787) 707-3842/3618; 
(DSN 740-3842) 
rso@buchanan.army.mil
RHODE ISLAND:  CONTACT West Point, NY 
SOUTH CAROLINA 
• Ft Jackson:  (803) 751-6715; (DSN 734-6715) 
rso@jackson.army.mil
SOUTH DAKOTA:  CONTACT Ft Riley, KS 
TENNESSEE:  CONTACT Ft Campbell, KY 
 
 
TEXAS 
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•  Ft Bliss:   (915) 568-5204/569-6233; (DSN 978-
5204/979-6233) 
rso@bliss.army.mil
• Ft Hood:  (254) 287-5210 (DSN 737-5210) 
FHRetirementServices@hood.army.mil
• Ft Sam Houston:  (210) 221-9004;  
(DSN 471-9\004/0761) 
rso@samhouston.army.mil
UTAH:  CONTACT Ft Carson, CO 
VERMONT:  CONTACT Ft Drum, NY 
VIRGINIA 
• Ft Belvoir:  (703) 805-2675; (DSN 655-2675) 
rso@belvoir.army.mil
• Ft Eustis:  (757) 878-2227; (DSN 826-2227) 
rso@eustis.army.mil 
• Ft Lee:  (804) 734-6973; (DSN 687-6980) 
IMARSOFTLEE@us.army.mil
• Ft Monroe:  (757) 788-2093; (DSN 680-2093) 
monr.fmretsvcoff@monroe.army.mil` 
• Ft Myer:  (703) 696-5948; (DSN 426-5948) 
rso@fmmc.army.mil
WASHINGTON 
• Ft Lewis:  (253) 966-5882; (DSN 347-5882/ 
5881) 
LEWIS700PMCretirements@conus.army.mil
WEST VIRGINIA:  CONTACT Ft Knox, KY   
WISCONSIN 
• Ft McCoy: 800-452-0923; (608) 388-3716;  
(DSN: 280-3716) 
rso@emh2.mccoy.army.mil
WYOMING:   CONTACT Ft Carson, CO 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Overseas RSOs 
 

Germany (Pre-Retirement): 
Program Manager:   
06202-80-9454; (DSN 379-6304-9454) 
patrick.mcelroy@hq.1perscom.army.mil 
Germany (Post-Retirement):    
Program Manager: 06202-80-6080; (DSN 379-
6080) 
usareur-rso@hq.1perscom.army.mil 
Ansbach:  0981-183-7736; (DSN 468-7736)                       
USAGAnsbachRSO@cmtymail.98asg.army.mil
Bad Aibling:  CONTACT Stuttgart 
Bamberg:  0951-300-8071; (DSN 469-8071) 
RSOBamberg@cmtymail.98asg.army.mil
Baumholder:  06783-6-6080; (DSN 485-6080) 
RSOBaumholder@1eur.army.mil
Darmstadt:  06151-69-7410; (DSN 348-7410) 
RSODA@eur.army.mil
Giessen:  0641-402-1770; (DSN 343-1770) 
RSOGiessen@eur.army.mil
Grafenwoehr:  09641-83-8539;  
(DSN 475-8539)    
imae-graf.rso@graf.eur.army.mil
Heidelberg 
06221-57-3347; (DSN 379-3347) 
RSOHD@eur.army.mil
Hessen (Hanau):   
06181-180-1770/2001; DSN 323-1770/2001) 
RSOHessen@1eur.army.mil
Kaiserslautern:  0631-411-7333; (DSN 483-7333) 
RSOKL@eur.army.mil
Kitzingen:  CONTACT Schweinfurt 
Mannheim:  0621-730-2802; (DSN 385-2802) 
RSOMA@eur.army.mil
Schweinfurt:  09721-96-1770; (DSN 354-1770)       
RSO.schweinfurt@cmtymail.98asg.army.mil
Stuttgart:  07031-15-2924 (DSN 421-2924)                           
RSOStuttgart@usag.stuttgart.army.mil
Vilseck:  09662-83-2999; (DSN 476-2999) 
imae-graf.rso@graf.eur.army.mil
Wiesbaden:  0611-705-7068; (DSN 337-7068) 
RSOWiesbaden@eur.army.mil
Wuerzburg:  CONTACT Schweinfurt 
Belgium 
0032-65-32-6238; (DSN 366-6238) 
RSOShape@benelux.army.mil
Netherlands 
0031-46-443-7320; (DSN 360-7320) 
rso.schinnen@eur.army.mil
England:  CONTACT Kaiserslautern/ 
Italy/So. Europe/Africa/Mid-East:  0444-71-7752 
(DSN 634-7752)  
RSOVicenza@eur.army.mil
Japan 
Camp Zama:  046-407-3940; 
(DSN 263-3940) 
rso@zama.army.mil
Okinawa 
6117-44-4186; (DSN 644-4186) 
rso@okinawa.army.mil
Korea (Pre-Retirement):  
505-723-2070; (DSN 723-2070) 

frederickm@korea.army.mil
Korea (Post-Retirement): 
505-723-5530; (DSN 723-5530) 
rso@korea.army.mil
    
 For more information on retirement topics, 
these pamphlets, prepared by HQDA, Army 
Retirement Services, 200 Stovall Street, 
Alexandria, VA  22332-0470, are available from 
your installation Retirement Services Officer 
(RSO): 
 
• Get Ready to Retire -- Health Care 
 
• Are You Ready to Retire? 
 
• Military Retired Pay 
 
• The Survivor Benefit Plan (SBP)--Basic 

Questions Answered 
 
• The Negatives of SBP--Are They Really? 
 
• Uniformed Services Former Spouses’  

Protection Act 
 
• Retiree Casualty  Assistance Checklist  
 
• Caution -- $$$ at Stake 
 

HOMEPAGE: 
http://www.armyg1.army.mil/retire/

CHECK OUT THE ARMY BENEFITS TOOLS at: 
https://www.us.army.mil under “My Benefits”. 

    

      
                          (as June 2007)                                 
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